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sjIWC

Sharing in the movement towards empowerment and independance, the
Centre is committed to enabling refugee and immigrant women to discover and build their new futures.

Share in the movement.
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Message from the President
of the Board
The past year at St. Joseph immigrant Women’s Centre has been exciting with expansion in the areas of programming and
facilities. It has also been a time of consolidation for the Board of Directors as important goals and activities have been
achieved.
The board has been very pleased to support Executive Director, Ines Rios, in moving the mountain location from Burkholder
United Church to the new independent site at 1119 Fennel Ave. East. This provides a more suitable and accessible facility to
serve the growing immigrant population in this part of the city. It also allows for expansion of programming as the organization takes on more settlement services in the coming year. This is a major change, but one of many in the past year as new
proposals have been funded and others have continued to be supported or expanded by funders.
As St. Joseph Immigrant Women’s Centre grows, meaningful governance becomes even more essential. In 2007, the Board of
Directors’ Performance Appraisal Committee devised an appraisal framework and successfully completed its self-evaluation
and the performance appraisal of the Executive Director. The Strategic Planning Committee set objectives and hired Consultant Elaine Forbes, to conduct the strategic planning process. The final report is expected in the first quarter of 2008.
On a monthly basis, executive limitations are reviewed by the Board in keeping with the Carver Model of Governance. This has
allowed the directors to identify areas of ongoing interest and needed change. One particular area of interest is finance, so
Accountant Armando Ruiz attends monthly to vet questions. Other issues that have arisen indicate the need for clarifications
of policy, such as public relations and communications. After a number of years of small policy adjustments, the Board has
decided to strike a committee to review all policies and bring them up-to-date.
The Policy Committee, along with the Strategic Planning Committee, will take the Board of Directors to the next level of
expertise in governance, essential for a growing and vibrant organization.

We wish to express our thanks and appreciation to Ines, and all St. Joseph’s staff, for work well done in 2007.
-Kathryn Lickley, President

Kathryn Lickley, President
Dawnna Keith, Vice President
Sarah Wayland, Secretary
Silvia Kajiura
Sister Aloysia Fischer
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Anne Flanagan
Jennifer Zdriluk
Fauzia Viqar
Rosanne Miliken

Board of Directors

www.stjosephwomen.on.ca

Message from the
Executive Director
Our main focus in the fiscal year 2006-2007 has been sustainability in funding and continuous improvement in
program delivery. Both efforts are allowing St. Joseph Immigrant Women Centre to grow into the next level and lay
a strong foundation on which to sustain quality of services, programs and projects. During this year our Centre drew
its strength and organizational efficiency from tremendously dedicated and talented staff, volunteers, board members and partner organizations.
The true stars continue being the women we serve, the program participants whose dreams and accomplishments
energize our days. For them we feel the utmost respect and admiration. We salute those dedicated women and
mothers who spend their time with us in groundwork towards their future in their new country by carrying on
despite their multiple roles as workers, partners, mothers and community members.
We are very grateful to the funding agencies and their officers for their guidance and support in entrusting us with
the resources for immigrant women to become fully participant in society. As women become more socially,
politically and economically involved they gain control and make a contribution that they value. From the acquisition of the official language to obtaining their first job, these resources make it happen.
We are proud to share with you in this report a summary of outcomes and results accompanied by descriptions and
objectives for all our services.
Challenges and opportunities lie ahead. In April 2008 we will be delivering settlement services to immigrant
women and their families from our new location at 1119 Fennel East. The Centre will, for the first time, have the
privilege of delivering essential settlement services to new arrivals; complete with childminding for both language
classes and solution-based counseling. This is the first response to a model where clients have access to a full range
of services not only from us but from other relevant service providers in the community.
At the completion of our Strategic Planning process the strategic priorities will be determined for three to five years
ahead. We will align these priorities with new government priorities and service delivery models so together we can
continue to work towards empowerment, deliver our mission and uphold our core values.
Thank you and congradulations to all those who have contributed our shared successes!
-Ines Rios, Executive Director

St. Joseph Immigrant Women’s Centre

3

Statement of Earnings and Net Assets
Year ended August 31, 2007, with comparative figures for 2006

Full financial statements including accompanying notes are available to the public upon request.

2007
Revenue:
Citizenship and Immigration Canada
Human Resources and Skills Development Canada
Social & Public Health Services, City of Hamilton
The Ontario Trillium Foundation
City of Hamilton (Ontario Works)
Hamilton Community Foundation
City of Hamilton (NCBR Grant)
Status of Women Canada
Social Planning and Research Council of Hamilton
Ministry of the Attorney General
Operating Revenue from Fundraising
English and Computer Classes
Other
Expenses:
Language Instruction for Newcomers to Canada
Core Administrative/ Front Line Service of Settlement
I-WORK!
Healthy Babies Healthy Children Program
Leadership Program
Talent at Work
The Art of Wellness for Women
Other programs
Elimination of interprogram charges
Total expenses

1,082,867
424,244
103,903
63,000
107,791
48,800
21,700
9,967
6,200
15,262
3,589
2,323
50,703
1,940,376

$

1,083,879
216,998
424,242
104,387
45,634
63,721
15,252
154,254
(178,855)

$

565,364
378,168
101,104
55,500
81,244
50,200
29,600
10,853
5,570
9,808
35,479
1,322,890
568,469
158,226
378,212
100,719
56,266
55,423
116,422
(120,934)

1,929,512

1,312,803

Excess of revenue over expenses

10,864

10,087

Net assets, beginning of year

37,446

27,359

Net assets, end of year
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$

2006

$

48,310

$

37,446
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Balance Sheet

August 31, 2007, with comparative figures for 2006
Full financial statements including accompanying notes are available to the public upon request.

2007

2006

Assets
Current assets:
Cash and cash equivalents
Accounts receivable
Prepaid expenses and deposits

$

Capital assets

97,551
59,658
27,969
185,178

$

81,733

167,347
6,649
17,093
191,089
50,447

$

266,911

$

241,536

$

33,565
104,644
138,209

$

27,773
132,198
159,971

Liabilities and Shareholders’ Equity
Current liabilities:
Accounts payable and accrued liabilities
Deferred Revenue
Deferred capital contributions

80,392

44,119

Net assets

48,310

37,446

Commitments
$

266,911

St. Joseph Immigrant Women’s Centre

$

241,536
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Growing Together

Growth is a fundamental concept that infuses the daily work of sjIWC. Our goal
in program development is to design programs that promote growth both for
the women with whom we work and for our staff and Centre as a whole, and to
continuously work towards a strong and relevant response to the needs of
growing newcomer communities in Canada. As Canada’s population and
labour-force decline, and as women’s contribution to the economy continues to
grow in significance, our Centre’s work and growth become even more crucial.
The year 2007 was a year of great growth. From the expansion of our LINC
English classes, to the establishment of a new Mountain site, to new programs
aimed at empowering immigrant girls, we have grown tremendously in the
past year and enhanced our capacity to serve newcomer women and their
families.
As we undergo growth, we must also look at sustainability. Approaches to
sustainability focus on assets, and take a holistic approach to building capacity
and working towards change. We can count many assets of sjIWC: skilled and
dedicated staff and volunteers; strong community partners; supportive and
engaged funders; and, most importantly, a growing base of industrious and
resilient immigrant and refugee women clients, seeking to grow and build
independence for their families.
Looking forward to another year of growth and capacity building, sustainability
must remain as priority so that we can continue to grow alongside newcomer
women enhancing their skills and building their future in their new country.
Growing together, we strengthen the movement towards empowerment and
independence for newcomer women and work towards a prosperous and
sustainable future for our ever-changing country.
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Programs & Services
Front Line Employment
Services

I-WORK! Orientation to the
Labour Market Program

Funded by MTCU: Employment Now
In 2007, 82 women completed the 6 week
labour market orientation program. To date,
66% of these women are now employed. Over
the course of the workshop, participants
collaborated to enhance skills for job search,
set short and long term employment goals,
develop action plans and build confidence as
they enter the labour market in their new
country.
In 2007, both the Front Line Employment
Program and I-WORK! exceeded targets by
18 - 20 percent.

Funded by MTCU: Employment Now
This year our Employment Counsellors/ Job
Developers served 917 women, supporting
them in their job-search activities. With the
support of the employment team, women
developed their resumes and cover letters,
enhanced interview skills, built action plans
and connected with employers as the
worked towards securing meaningful
employment. In total, 75 % of women
accessing this service secured employment.

Computer training

196 women participated in sjIWC’s Computer
training in 2007. Women participants developed essential computer skills in Windows
XP & Internet, Microsoft Word, Excel, PowerPoint and keyboarding classes.

St. Joseph Immigrant Women’s Centre

7

G1 & G2 Driving Instruction

In the past year 279 women completed the G1
Driving Club Program and 94 % of those who
took the written test passed and obtained
their license. In the G2 Program, 55 women
completed the in-car and in-class training and
of those taking the test, 62% have passed.

Personal Support Worker
Certificate

Funded by City of Hamilton, Ontario Works
The PSW Program trained 25 women through
Central Health Institue in 2007. To date, 100 %
of women completing the program have
secured employment in this growing field.

Language Instruction for
Newcomers to Canada

Funded by Citizenship and Immigration
Canada
This year an average of 167 learners attended
the LINC program daily. In 2007 the LINC
program expanded to 24 classes across 3 sites
and 4 sattelite classes. Additions to the program
in 2007 included 2 classes for Seniors, afternoon
classes at our Mountain Site and a LINC level 6
& 7 evening class. As the program has grown
we have also gained an Education Coordinator.
This year an average of 7 Learners each month
graduated to a new LINC level, gaining essential
English Comunication skills and confidence.
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Talent at Work:

Funded by the Ontario Trillium Foundation

Internationally-Trained Accountants Program

In 2007 the third and final cohort of Internationally-trained women
accountants completed the 12-week skill-bridging program. In total 41
women completed the training, and to date 76% have secured employment.

Community Based Research Skills Training

Having completed the training in 2006, in 2007 the CBR program
graduates engaged in placements supporting research initiatives in
Hamilton. To date 23 assignments have been completed on 8 projects
with agencies including the Social Planning and Research Council of
Hamilton, McMaster Hospital and McMaster University. The CBR
program has now been transferred to the Facilitating Inclusion Cooperative.

Communication and Telephone Competency for
Careers

In 2007 the Talent at Work Collaborative was granted funding to
deliver a new program aimed at building business communication
skills and employability, with a focus on telephone skills. This new
project is set to begin the delivery phase in the fall of 2008.

Funded by the Hamilton Community Foundation
Facilitating Inclusion Cooperative
Incubated by sjIWC, in 2007 the FI Cooperative continued to develop and is now independently providing services. The FI
Cooperative has grown out of the Facilitating Inclusion and FI Leadership Enhancement Initiatives delivered by sjIWC, and
now stands as a Functioning Cooperative providing progressive training, research and leadership programming. The
Community Based Research Program is a key compenent of service delivery for the Co-op. Since taking on this program a
number of new research opportunities have been secured. New research contracts have been negotiated with agencies in
and outside of Hamilton, including York University, Sir Wilfrid Laurier University and St. Joseph Hospital.

St. Joseph Immigrant Women’s Centre
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The Art of Wellness for Women

Funded by Ministry of the Attorney General
In 2007, this arts-based program served 37
women who used textile art to express
individual and collective messages about
identity and experiences. Over the course of the
program, agencies including SACHA, Interval
House, Catholic Family Services, The Women’s
Centre of Hamilton and Hamilton Community
Legal Clinics shared information regarding
violence against women and promoted an
analysis of this issue.
The second component included 4 training
sessions for sjIWC staff. These sessions enhanced
understanding of violence against women and
services of support.

Girls PowerZone Funded by Status of Women Canada
The 3-week PowerZone Summer Camp hosted 13 girls from diverse
ethno-cultural communities. Popular theatre, dicussion circles, visual arts
and commuity trips where essential tools to inspire critical thinking.
Together, the girls developed solutions to issues related to healthy
relationships, violence prevention, self esteem, body image, and
discrimination. In doing so, they developed a greater sense of awareness
of self, the world and each other, reflecting on social identity and power.
Anti Hate-Crimes March Break Camp

Funded by Ministry of the Attorney General
In 2008 the Centre will engage in the next phase of PowerZone : A
March Break program for adolescent girls focusing on education and
discussion of racism and strategies for prevention. The program will
encourage action through the development of a popular theatre presentation for the International Day for the Elimination of Racism.
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Family Home Visiting Funded by the City of Hamilton
This year our 3 Family Home Visitors made1039 home visits to families
with children up to 6 years of age or expecting babies. A total of 62 new
families were referred in 2007, gaining support and information in the
areas of cognitive, physical, communicative and psychosocial development for their children. The Family Home visiting team also worked to
promote access to healthcare and relevant resources for their families.
Childminding Services

In 2007 215 children, whose mothers attended
the LINC and I-WORK! Programs, accessed our
Childminding program. This year services were
enhanced this year with increased schoolreadiness programming for pre-schoolers. Our
July School-Aged Children Program ran for the
second year promoting enhanced access to
training for women with children.

Mom at Work

Funded by the City of Hamilton
2007 brought 538 children from 435 families
to our extended childminding program, in
place to support mothers accessing front-line
employment services and other programs.

Homework Club

Funded by Hamilton Community Foundation
The Homework Club hosted 25 children and
10 parents in 2007. Children in the program
developped study skills in a supportive environment as they worked on math and English
homework. Parents joined them in order to
connect with their children’s education.
sjIWC also incubated a Homework Club for the
Sudanese community in Hamilton, which
served 18 children. With the support of sjIWC
the Sudanese League has enhanced their
capacity and will continue to operate the
Homework Club independantly.

St. Joseph Immigrant Women’s Centre
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Bozena Woszczyk, Supervisor
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Volunteers
Athmar Salman
Beth Paulin
Brenda Mitchell
Catalina Gonzalez
Carla Jones
Shantal Krena
Christa Rios
Cory Skinner
Donna Sargeant
Dyan Kidd
Eileen Booty
Fadime Akgun
Felipe Ballesteros
Gustavo Jimenez
Jose Manuel Bustos
Helen Hill
Hibaaq Abdi

Ilang Rivera
Iman Rifai
Jill Bolton
Jocelyn Bell
John Hill
John Jukes
Jon Clark
Katherine Beaulne
Lea Harding
Lily Arauz
Linda Morris
Luz Elena Arias
Maria Teresa Duque
Maria Weimer
Nadia Nkurikiye
Nagwaa Ayad
Nelson Ruiz

Paula Esteves
Peter Stone
Rakhi Chowduri
Rebecca Monyethabeng
Rev. Rick Spies
Sahra Maalin
Samia Qadim
Sana Mohamed
Sanela Smailagic
Sasivanie Thanabalan
Sheila Bharath
Sujhata Omkarkrishna
Summer Mohamad
Susana Salas
Vanessa Crosbie-Ramsay
Yesid Ballesteros

Art of Wellness Steering Committee Members:
Deborah Simon
Deepa Dayal
Iman Rifai
Lisa Watt
Mirela Sima

49 volunteers

Molly Elliot
Salome Kamotho
Silvia Galvez
Yekta Esfehanian
Athmar Salman

Facilitating Inclusion Cooperative Board
of Directors:
Heather Greaves, Treasurer
Jennifer Aggus, President
Salome Kamotho, Vice-President
Wendy Portillo Johnson, Secretary

over 3,300 hours

In 2007
contributed
to the Centre.
Their support across programs and sites has been integral to the Centre’s achievements
this year, and to the steps towards empowerment and independance for the women with
whom we work.

St. Joseph Immigrant Women’s Centre

MINISTRY TRAINING,
COLLEGES &
UNIVERSITIES

St. Joseph Immigrant Women’s Centre
is generously funded by:

MINISTRY OF THE
ATTORNEY GENERAL

Status of Women
Canada

Citizenship and
Immigration Canada

Design by:
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