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Dear Members and Community Partners,

On behalf of the Board of Directors and the leadership team of the Immigrants Working Centre (IWC), we welcome you to this year’s Annual General Meeting.

This past year asked a lot of all of us. Shifts in federal immigration policy and significant changes to funding created real uncertainty – not just for our organization,
but for the people we serve. We want to name that honestly: some individuals and families experienced direct disruptions to services they were counting on. That
is not something we move past lightly.

What we can tell you is this – the IWC did not stand still. Our staff showed up, every day, with creativity and commitment under genuinely difficult conditions. Our
board leaned in. Our partners stayed with us. And we kept our doors open to newcomers who needed us.
We are now actively working on new service models and business plans that reflect our changed funding reality – without losing sight of what has always driven
this work: meeting newcomers where they are, with dignity and without compromise.

There is still uncertainty ahead. We are not going to pretend otherwise. But we are heading into the next chapter with a clearer picture of who we are, what we
stand for, and what we owe to this community. That steadiness comes directly from you – your trust, your engagement, and your continued belief in what IWC is
here to do.

Message from our Executive Director and Chair of the Board
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Luc Bonaventure Amoussou, PhD. Daniella Girgenti
Executive Director Chair of the BoardThank you for being part of this.

Executive Director & Chair of the Board
Immigrants Working Centre



Program Overview
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Settlement
Services
Supporting New Beginnings

2655

476 2701

1247
Clients received
settlement services

Services provided for
short-term crisis
counselling

Clients accesed
information &
orientation services

Settlement Plans
Generated
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Employment
Services

1635

97

490

336

22

332
Clients accessed
employment services

Clients received
support to pursue
skilled trades

Employment workshops
& networkings
participants

Work permit
applications were
processed

Clients participated in
mentorship

Refugee claimants
served

Pathways to Opportunity
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Language
Programs

704

65

188

Unique students who
participated in the
LINC program

Students improved their
CLBs through IWC
Academy

Unique students who
participated in the
Academy program

Language Skills for Life in Canada
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Community
Connections

200

21

61

12

40

71

18
Clients participated in
newcomer networking
groups

Skills-based
information sessions
facilitated

Citizenship preparation
participants

Citizenship
preparation
workshops 

Clients participated in
well-being navigation

Clients participated in informal
language learning

Digital literay sessions
facilitated

Building Community Together

Annual Impact Report - 2024-2025



Care for
Newcomer
Children

360

130

230

Children supporte
through the program

Long-term services
provided

Short-term services
providedNurturing the Next Generation
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When Steve arrived in Canada from Kenya, he was determined to continue
his medical career but needed support navigating the Canadian healthcare
system and licensure process.

Through IWC, Steve received support with his resume, cover letter, job
search, and interview preparation. He also participated in Interview
Preparation and Canadian Workplace Culture sessions to strengthen his
confidence and understanding of the Canadian workplace.
To help him gain local healthcare experience, Steve was connected with
HealthForce Ontario and encouraged to volunteer with Compass
Community Health and Hamilton Health Sciences.

In June 2025, Steve was connected with IWC’s medical mentor, Mr. David
Borsellino, for support preparing for the NAC OSCE examination. After
months of preparation and dedication, Steve successfully passed the exam
in July 2025.

Following additional residency interview preparation and mock interviews,
Steve successfully matched into the Family Medicine residency program at
Western University on March 3, 2026.
Steve’s story is a powerful example of how mentorship, guidance, and
determination can help internationally trained professionals rebuild their
careers and contribute to Canada’s healthcare system.

Impact Stories

The Empowered Voices program supported 10 senior newcomer women in
successfully creating and managing their own YouTube channels. 
The program reduced social isolation, increased confidence, and fostered a
stronger sense of belonging. It also introduced participants to
entrepreneurship by encouraging creative expression and exploring ideas
for income generation through digital platforms.
Through hands-on, participant-led learning, women transformed personal
interests into meaningful online spaces for expression, learning, and
potential business development.
Due to its strong impact, Empowered Voices will continue in the coming
years, expanding to include families as participants further develop
entrepreneurial ideas and strengthen their economic and community
participation in Hamilton.

Empowered Voices: Well‑Being, Belonging, and
Business

From International Medical Graduate to Family
Medicine Resident

Testimonial 
When I joined the program, my English was limited, and I
felt isolated. I did not want to speak because I was afraid
of making mistakes. This made me feel lonely and affected
my well‑being. In the program, I felt supported and safe. I
started sharing small Spanish words with the group, and
they encouraged me. This gave me confidence. I created my
own YouTube channel to teach Spanish through simple
songs about daily life. The program helped me feel
connected, proud, and valued

Monica – “Spanish Classes Through Songs”
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Through the partnership with the Riverdale Community, IWC helped
strengthen neighbourhood connections, empower women, and
create opportunities for local families.

IWC provided women in the neighbourhood with opportunities to
participate in skill-building activities, customer service and leadership
training, and active conversation circles. Participants learned about
food safety, completed their food handling certification, and
developed employment and entrepreneurial skills that supported
greater confidence and economic participation.
The conversation circles also connected participants with mental
health services, self-care, and well-being resources, helping reduce
isolation and strengthen their sense of belonging within the
community.

In addition, mothers in the community were trained as park
monitors, helping create safer and more welcoming public spaces for
children and families.
Together, these initiatives helped build stronger relationships, trust,
and a more connected and inclusive neighbourhood.

Impact Stories

Some of you may remember a little boy who used to run around the IWC
daycare while his mother sat in language classes down the hall. That little
boy is me Ali Amjad and today I am a medical student.
My mother came to IWC as a newcomer. She didn't know the language, she
didn't know the system but she showed up, because she believed this place
could help her build something better for our family. And it did.
She went on to earn her Early Childhood Education certificate. Today, she
works right here at the very daycare I attended as a child.
That journey from newcomer, to client, to staff, to the next generation is
exactly what IWC makes possible.
I am living proof of what happens when a community invests in people.

A Community That Changed a Family’s FutureBuilding Unity
and Opportunity in Riverdale

Ali Amjad grew up at IWC. As a young child, he attended our daycare while his
mother participated in English language classes. Today, his mother is a valued
member of our Early Childhood Education staff,  and Ali is a medical student,
committed to serving newcomer communities like the one that helped shape him.
"We are here because of places like this one."
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Looking
Ahead
Key Priorities

Mental Health
Enhance mental health supports by working closely with community partners,
and service providers to deliver accessible, culturally appropriate care for
clients of all ages.

Expansion of Services for Refugee Claimants
With a growing number of refugee claimants arriving in our community, our
goal is to expand our services to address urgent needs and support their
long-term settlement.

Language Training & Employment
Expand our language training programs to better support clients in gaining
the communication skills needed for employment, including occupation-
specific language and workplace readiness.

Increased Collaboration
Grow and deepen our collaborations across the sector by building strong
partnerships that enhance service delivery, reduce duplication, and better
meet the diverse needs of our community.
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Financial
Statements
Summary
KPMG LLP issued a clean audit opinion, stating the financial
statements present fairly, in all material respects, the
financial position of the Centre as of August 31, 2025, in
accordance with Canadian accounting standards for not-
for-profit organizations.
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Thank You
To Our Community Partners

ASCY  
BGCHH 
Brock University - Co-Play Network
Canadian College of Educators
Canadian Red Cross
CAPC  
CarePartners 
City of Hamilton - ATH  
City of Hamilton – Early Years Program & Services  
City of Hamilton – Hamilton Housing Help Centre  
City of Hamilton – Hamilton Public Library  
City of Hamilton – Ontario Works  
City of Hamilton – Public Health   
Conestoga College 
Connex Ontario  
Coppley Industries  
CPA Ontario 
Empowerment Squared  
Grand Mother of steel   
Grandmothers of Steel  
Green Linings  
Green Venture 
Hamilton Centre for Civic Inclusion 
Hamilton Community Foundation
 

Mohawk College – City School 
Neighbour 2 Neighbour
Neighbour to Neighbour 
New Canadians’ Center of Excellence Inc. 
Nisa Homes 
OCASI 
Ontario Energy Board 
Parkland Retirement Living 
Rafiki Hamilton
RBC Life Insurance
Refuge Newcomer Health 
Riverside Construction 
Royal Bank of Canada 
Seasons Retirement Communities 
Sheraton Hotel 
Sheridan College 
Skills Ontario 
Sofina Foods Inc. 
Solidarity Place 
SPRC

St. Joseph's Health Care 
St. Matthew’s House 
Suk Marketplace 
TRIOS Collage 
United Way of Halton and Hamilton
University of Ottawa – Environmental Toxins 
VPI Working Solutions
WAWG 
Wee Watch Home Childcare 
Wesley Urban Ministries
Woman Abuse Working Group - WAWG
Workers Health & Safety Centre 
Workplace Safety & Prevention Services 
YWCA 

Hamilton Community Legal Clinic 
Hamilton Family Health Team
Hamilton Police Services 
Hamilton Public Library 
Hamilton Wentworth Catholic District School Board 
Hamilton Wentworth District School Board 
HealthForceOntario 
Gelderman Landscaping 
Global Experience Ontario 
HHSC - Ron Joyce 
HIPC 
Holiday Helpers 
Homewood Suits by Hilton Hamilton
Interval House of Hamilton 
ITS Hamilton 
LiUNA Local 837 
MacMaster- SCORE 
Marriott Hotel 
McMaster Hospitality 
McMaster University – CHAMPP4KIDS 
McMaster University – School of Social Work 
Micah House 
Ministry of Health – MIREC Project 
Mishka Social Services 
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Thank You
To Our Volunteers Placement StudentsTo our Donors

Samira Al Gailani
Luwan Haiel
Karan Dhall
Marwa Abdulla
Geeta Zada
Anaita Yacoub
Mais Muhsin
Roozbeh Rahimpour
Mona Rahimpour
Saeeda Khatoon

Bharti
Karan Dhall
Aditya Bhagat

Sara Kam
Canada Gives
Canada Helps
Congregation of the Sisters of St
Joseph in Canada
Elaine Choi
Elinor Brown
Laura Fenwick -Sehl
Susanne Nyaga
Tahiya Hoque
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IWC is proudly funded by:

Downtown East
100 Main St. E. Ste. 210&250
Hamilton, ON L8N 3W4

East Mountain
1119 Fennell Ave. E. Ste. 234
Hamilton, ON L8T 1S2

Centennial Site
160 Centennial Pkwy N #7
Hamilton, ON L8E 1H9

Main Site
8 Main St. E. Ste. 101
Hamilton, ON L8N 1E8


